
Web Hosting Plans Features Personal Plan Business Plan

12 months of web hosting:  ANNUAL COST
All web hosting fees are paid annually (monthly break out $15 per mo/ $20 per mo)

$180 $240

ANNUAL COST DISCOUNTS
Discount pricing for web design, redesign, & maintenance clients

$120 $180

Domain Name Registration
$5 for first domain name, annual cost 
$10 additional parked domain names, annual cost

Disk Storage 500MB 1500MB

Data Transfer
Our Personal plan comes with 5 GB (gigabytes) monthly traffic free-of-charge. Sites that go 
over their bandwidth limit are charged $5 per each additionally generated GB. If you need 
more bandwidth, consider our Business plan: its 15GB/mo. traffic allowance should meet the 
requirements of almost any site. The charge for additional bandwidth with the Business plan 
is only $3 per each additionally generated GB.

7 GB mo 21 GB mo

Free Sub Domains
Subdomains are individual Web addresses built upon a pre-existing domain name, e.g. sub.
your_domain.com. For example, if you wish to have a separate web site for your sales depart-
ment, you could create a subdomain called sales.your_domain.com. This way the URL of 
your sales web site will look more professional and thus add to the total competence of your 
web presence.

7 21

MySQL Databases
If you wish to have any newsgroups, message boards, forums etc. on your Web site you will 
need a database.
A database is a structured collection of data. It may be anything from a simple shopping list 
to a picture gallery or vast amounts of information in a corporate network. To add, access and 
process data stored in a computer database, you need a database management system such as 
MySQL. 
When buying a Personal hosting plan from Key West WebWorks, you get one MySQL 
database, which you can easily manage through the online phpMyAdmin Database Manager, 
found in the Control Panel. With our Business plan, three MySQL databases are included.

2 6

Domain Parking
When you have a domain parked on your account it will act the same way as your primary 
domain. It will show the same site and any email sent to the parked domain will be delivered 
to the mailboxes you already have for the primary domain. 
So for example if you have your_domain.com, your_domain.net, and your_domain.org and 
need all of them to open your Web site, domain parking may be the right solution for you. 
With our Personal plan you can have up to two additional domains parked with your primary 
account. If you need to have more parked domains, consider our Business plan, where six 
domain parking slots are available.

3 9

FTP Sub Accounts
With FTP sub-accounts you can allow other people to manage certain areas of your site with-
out providing them with your account login information. 
With our Personal plan you can have up to six FTP sub-accounts. If you need more, consider 
our Business hosting plan, where 18 FTP sub-accounts are available.

9 27

Online WebMail Access 
Each ICDSoft account comes with a complete Webmail solution, so you can check your 
email anytime, anywhere. 
Your mailbox has its own address book, basic and advanced email filters, as well as multi-lan-
guage email support. You can view, compose, forward, save, and edit your messages, as well 
as set privacy options, and customize most other features. 
Just type http://www.your_domain.com/webmail/ in your browser, enter your email account 
username and password, and you are ready to go!
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Web Hosting Plans Features Personal Plan Business Plan

Unlimited Email Accounts

FTP Access
You may use your favorite FTP program to upload and download files anytime from any-
where. You can also set an FTP account for each subdomain you have.

Unix-based
Our servers are running a heavily-customized version of Red Hat Linux, one of the most 
stable server operating systems available.

SMTP, POP3, IMAP Servers

PERL, PHP4, Python, Ruby and TCL

Spam Protection

Anti-Virus Software
We employ a simple but very powerful anti-virus solution. When enabled, the anti-virus soft-
ware will scan all incoming messages. In case viruses are found, the server will not deliver 
the infected messages to the user’s mailbox.

24/7 Technical Support 
Superior customer service is our highest priority at ICDSoft. Our highly-skilled technical 
support team is at your service 24 hours-a-day, 7 days-a-week. You can send your questions 
or requests through our ticketing system at suresupport.com by simply completing an online 
form. You will be notified by e-mail as soon as your ticket is answered – within one hour, 
guaranteed, and often much sooner.

FrontPage 2002 Extensions

Personal CGI-Bin

Password Protected Directories

Secure Socket Layer (SSL) 
SSL is a protocol that uses encryption to safeguard the transmission of sensitive data. Com-
patible with all modern browsers, it is wise to use SSL when you process credit card transac-
tions on your website, or when you have password-protected areas of your site.

Server Side Includes

Graphical Hit Counter

Super-fast Servers

Pre-Installed Scripts 
Site Search Engine, Formmail, Guestbook

Web Site Statistics:
The Site Statistics feature found in your Control Panel gives you access to statistics about 
your Web site, such as hits, visits, etc. Site Statistics are updated once every 24 hours. You 
can choose basic statistics offered by Webalizer (this is the default setting) or more detailed 
statistics through AWStats.

Key West WebWorks Web Hosting  
 Full-featured, Affordable, Reliable, Scalable

Contact us today: www.keywestwebworks.com  305.295.8355


